Terms & Conditions – Matt Harnacke x Hartog Support
By registering yourself or someone else as a participant for the Matt Harnacke x Hartog Support videos, you confirm that you have read, understood, and fully agree to all the conditions listed below.

1. Personal Data
In the form, you have provided various personal details. At Hartog, we will always handle your personal data with care. We ensure these are safely stored and protected.

2. Consent for Audiovisual Recordings
a. The participant hereby gives explicit and unconditional permission to the production crew to make recordings at the stable and/or home location throughout the entire production period of the series.
b. The participant also grants permission for the use of the entire location (both indoor and outdoor spaces) for filming purposes and all related production activities. If the participant is not the owner of the stable and/or home location where filming takes place, the participant confirms that they have obtained permission in advance from the owner or manager of the location. This is deemed acknowledged at the time these terms are accepted.
c. The participant indemnifies the producer and production crew against any claims from third parties arising from the absence of such permission.
d. After publication, it is not possible to alter or remove the recorded footage.
3. Obligation to Provide Content
The participant agrees to actively submit content during the production period for the video series. This means the participant is required to record and submit a vlog every two weeks. These vlogs must include a substantive update on the ration and any changes in the health, behavior, or performance of the horse or pony.
All submitted content, including the vlogs, must be recorded entirely in English. If the content is not delivered in English, the participant is required to re-record and resubmit the content in English.
4. Quality and Specifications of Vlog Recordings
The vlog recordings must meet the following requirements:
• The videos must be recorded in high quality, at least Full HD (1920x1080 pixels)
• The recordings must be made in horizontal (landscape) orientation
• The audio must be clear and understandable, without disturbing background noise
• The vlogs must be submitted regularly, according to the schedule provided by the production team. See point 4 of these terms.

If the participant fails to submit the required vlogs or if the material does not meet the specified standards, the production reserves the right to mention this in the evaluation of participation or to restrict the use of the material.
5. Rights to Recorded Material
All recordings made during the production remain the property of the producer. The producer has the irrevocable right to use the recorded material in the relevant series, for promotional purposes, and in other related publications, without requiring further consent or compensation to the participants.
6. Publication of Contact Details
During registration, personal data of both the participant and the contact person is collected. This data will only be shared with the film crew if the participant is selected for the series. If the participant is not selected, the collected data will not be shared with third parties or sold.
With companies processing your data on our behalf (e.g., the film crew), we have agreements in place to ensure the same level of security and confidentiality of your data. We remain responsible for these processes ourselves.
7. Protection of Personal Data
Naturally, we take the protection of your personal data seriously and take appropriate security measures to prevent misuse. We prevent unauthorized access, unwanted disclosure, and unlawful modification.
8. Amendments
Hartog reserves the right to amend this Privacy Statement at any time. The most recent version is always available on the Hartog website.

For questions or special requests, please contact us at: info@hartog.eu.
 
